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Generative Artificial Intelligence (Al) Models as Sources of
Misinformation in Healthcare Domain: From the Perspective
of Jordanian Physicians in Madaba Governorate
Hadeel Abu Wandi
Dr. Nashrawan Taha

Abstract

Objective: This study aimed to explore the role of generative artificial
intelligence (Al) models as sources of health-related misinformation from the
perspective of Jordanian physicians in Madaba Governorate. It also sought to
examine the impact of demographic variables (gender, years of experience,
type of hospital, and medical specialty) on physicians’ assessments of this
impact.

Methodology: The study employed a descriptive methodology and
included the entire research population, totaling 140 physicians. A
guestionnaire was developed as the study instrument, consisting of two
sections: the first covered demographic data, while the second measured the
impact of misinformation across four domains: its use by patients, its impact
on medical research, patient behaviors, and physicians’ clinical practice.

Results: The results indicated that physicians’ overall assessment of the
impact of health misinformation generated by Al models was high. No
statistically significant differences were found based on hospital type or years
of experience. However, significant differences emerged based on gender (in
favor of males) and specialty (in favor of specialists).

Conclusions: The study recommended organizing workshops to raise
awareness among physicians and patients about the dangers of health
misinformation, improving communication mechanisms, developing tools to
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monitor the spread of misinformation, and conducting further studies in
Jordanian hospitals on this topic.

Keywords: Generative Al Models; Health Misinformation; Jordanian
Physicians; Madaba Governorate; Jordan.
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