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The Requirements for the Transformation of University
Libraries in the Northern Region of Jordan into Smart
Libraries from the Perspective of Their Staff
Professor Rebhi Mustafa Elayyan
Dr. Huda Abbas Zedan

Abstract:

The study aimed to identify the requirements for transforming
university libraries in the Northern Region of Jordan into smart libraries
from the perspective of their employees and to provide recommendations that
would support the successful implementation of this transformation. The
research employed a descriptive survey methodology, using a questionnaire

consisting of two main sections: (1) Demographic data (gender, academic
qualification, specialization, experience, and university type) and (2)
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Transformation requirements comprising 40 items covering five main
domains. The study population included all employees working in the libraries
of eight public and private universities in the Northern Region of Jordan (127
employees). A simple random sample was selected, with 75 respondents
participating (59.06% response rate). Results indicated that the overall level of
requirements for transforming public and private university libraries into
smart libraries was generally high, with a mean score of 3.88. Among the five
domains, Digital Transformation ranked first with a mean of 4.14, followed by
Smart Human Resources (4.11), Funding and Partnerships (4.03), and
Legislation and Ethics (3.97), all of which were rated high. Technological
Infrastructure ranked last with a moderate mean of (3.57). The study
recommended strengthening the technological infrastructure of university
libraries, particularly through the development of smart buildings and
modern communication networks. It also emphasized the importance of
training and qualifying human resources to ensure their readiness to handle
advanced technology, reinforcing supportive policies and legislation for digital
transformation, and enhancing both local and international funding and
partnerships to achieve a successful and sustainable smart transformation.

Keywords: Smart Libraries, Digital Transformation, University
Libraries, Transformation Requirements, Jordan.
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